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CLINIC FINANCIAL POLICY 
 

 
1. Payment in full is expected at the time the service is performed unless other 

arrangements have been made in writing with the office staff or Drs. McQuaig 
or Ramaley. Cash, check, credit or debit card may be used to pay. 

 
2. Labor and Industry injuries. We accept Workers Compensation and you will 

not be charged for your visits at the time of service. You are ultimately 
responsible for any charges not paid by WA state Labor and Industries or Self-
Insured Labor and Industries, should they deny your claim or visits. 

 
3. Personal injury. You will not be charged for services covered within your 

insurance policy at the time of service. If you have Personal Injury Protection 
(PIP) or a third party payer accepts responsibility, we will bill the insurance 
company directly. You are fully responsible for any portion of our charges not 
paid by the insurance company.  If you do not have insurance coverage or no 
insurance company will accept responsibility, then we recommend that you 
retain an attorney. A lien with the lawyer and the county will be filed at that 
time and you will be fully responsible for any portion of our charges not paid by 
your settlement. 

 
4. We require a 24-hour notice of cancellation of your appointment. If you fail to 

notify 24 hours in advance, there will be a charge on your account. 
 
 
WE APPRECIATE WORKING WITH YOU. PLEASE CONTACT US WITH ANY 
QUESTIONS YOU MAY HAVE. 
 
I understand and agree to all of the above. 
 
 
SIGNED__________________________________ DATE __________________ 
 
 
 


